NOVOTEL

RESERVATION REQUEST :

FROM: TO: Marion David (Group
Reservation)

Phone:

Fax: Phone: 44 (0) 20 7793 1010

Email: Fax: 44 (0) 20 7793 0202
Email: H1785@accor.com

Date: Pages 1/2

Dear Marion,

We would like to book a room part of the Group Reference : 302740 001.

Reservation to be made in the name of Mr

Arrival date: __.02.2010

Departure date __.02.2010

Number of nights: .

Room type: Standard Room

Agreed Rates: 147.80BB (Single Occupancy in the Room)

167.40BB (Double Occupancy in the Room)
These above rates include VAT and services

Payment: Own Account
Guarantee : Credit Card number :

Expiry date: __ /

Terms of Sales: Prices are shown per room, per night, unless otherwise indicated
(package). Only the price in the hotel's local currency is guaranteed. Any
price in a foreign currency is given as an indication and is not binding.

Cancellation policy: : Up to 31 days to arrive: No charges
From 30 to 16 days prior to arrive:25% Charges
From 15 to 8 days advance notice cancellation: 50% Charges
Less than 7 days advance notice: 100% Charges

Check-in policy: The room is available from 14:00
Check-out policy: Check-out time 12:00

Children policy: Accommodation and breakfast are free for 2 children under 16 years
sharing parents’ room

Car parking fees £ 1.50 per hour, £12.50 per night (7pm-8am) and £22.50 for 24 hours

Novotel London Waterloo

113 Lambeth Road ACCOR
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Services Available

187 modern, spacious bedrooms including 12 Executive Rooms, 2 Suites and 10 rooms for
disabled guests all with en-suite bathroom, hairdryer, comfort cooling system, mini-bar, tea and
coffee making facilities, radio, colour television with satellite TV, direct dial telephones with

voicemails and modem fax lines.

Breakfast Elements Restaurant:
06.00 - 10.00 Lunch: 12.00 — 14.30

Monday — Friday:
Saturday & Sunday: 07.00-11.00 Dinner: 18.00 — 23.00

Bar Room Service

O_pened for Residents: 08.00 —01.00 Elements Menu: 06.00 — 23.00
Bar Food: 08.00 — 00.00 Night Menu: 23.00 - 06.00

Internet Access: Free access on our 24 inches iMac Stations located in the Lobby: web

browser, msn, Google Earth, Office Suite...
Wifi is available in all the hotel’s public areas.

Fithess Rooms: Gym, Sauna and Steam room. Open from 8am to 10pm

Access and Location
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We are looking forward to welcoming you at the Novotel London Waterloo and we hope you enjoy
your trip.

Should you require any further information or details before your arrival, do not hesitate to contact
a member of our team.

Kind Regards

The Reservation Team
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